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EVALUATION OF THE OPINION OF BRAZILIAN HEALTH CARE SYSTEM (SUS) USERS
IN BOTUCATU, SP, ON THE ROLE OF THE VETERINARIAN IN PUBLIC HEALTH
(AVALIACAO DA OPINIAO DOS USUARIOS DO SISTEMA UNICO DE SAUDE (SUS) DO
MUNICIPIO DE BOTUCATU-SP SOBRE A ATUACAO DO MEDICO VETERINARIO NA SAUDE
PUBLICA)
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The Veterinarian plays an important role within the Unified Health System (SUS), planning
and executing the activities of monitoring, preventing and controlling zoonoses that impact public
health. He also conducts epidemiological surveys, investigates disease outbreaks, among others. This
study aims to determine the opinion of SUS users in Botucatu about the importance of a Vet in Teams
of the Programa de Estratégia de Saude da Familia and check how much they know about the role of a
Vet and the activities developed by this professional. The formulated questionnaire had questions
related to pet ownership, to the knowledge of the functions performed by the veterinarian and their
importance. This questionnaire was applied to the users of 14 SUS units in Botucatu, by the students
of the Faculdade de Medicina Veterinaria e Zootecnia, UNESP. The number of interviews was
determined using a 95% confidence level with estimated error of 10% in the casual participation of the
respondent considering a systematic sampling procedure. A total of 409 interviews were obtained for
14 units distributed in the city. Subsequently, the data were subjected to statistical analysis. The results
revealed that 73.1% of SUS users had some kind of animal while 26.9% did not, and this difference
was statistically significant at p < 0.01. Pet owners have good or reasonable knowledge about the
activities of the veterinarian, and this result may influence the population's perception of the
importance of vets work as agent of public health. This study also showed that 92.4% of users
consider important the presence of a veterinarian in SUS units p<0.005, and the majority know about
the activities performed and judged important his participation in Public Health so that it may improve
the quality of life of people.
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